
Friday, March 26, 2010 

Providing Clinical & HIV Care  

for Transgender  

Communities of Color 

Continuing Education 

Fenway Health 
1340 Boylston Street, 9th Floor 

Boston, MA 02215 

8:00am—2:00pm 
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This is an intermediate to advanced educational program directed to 
practicing professionals. To receive continuing education for this 
program, participants must attend the program in its entirety, as well as 
complete an evaluation form. 
    
PHYCISIANS:PHYCISIANS:PHYCISIANS:PHYCISIANS:    
The University of Massachusetts Medical School designates this 
educational activity for a maximum of 4.5 AMA PRA Category 1 Credit
(s)™.  Physicians should only claim credit commensurate with the extent 
of their participation in the activity. 
    
Accreditation StatementAccreditation StatementAccreditation StatementAccreditation Statement:  This activity has been planned and 
implemented in accordance with the Essential Areas and policies of the 
Accreditation Council for Continuing Medical Education through the 
joint sponsorship of The University of Massachusetts Medical School 
and  New England AIDS Education and Training Center.  The 
University of Massachusetts Medical School is accredited by the 
ACCME to provide continuing medical education for physicians. 
 
Policy on Faculty and Provider Disclosure:Policy on Faculty and Provider Disclosure:Policy on Faculty and Provider Disclosure:Policy on Faculty and Provider Disclosure: It is the policy of the 
University of  Massachusetts Medical School to ensure fair balance, 
independence, objectivity and scientific rigor in all activities.  All faculty 
participating in CME activities sponsored by the University of 
Massachusetts Medical School are required to present evidence-based 
data, identify and reference off-label product use and disclose all relevant 
financial relationships with those supporting the activity or others whose 
products or services are discussed.  Faculty disclosure will be provided in 
the activity materials. 
 
Funding:Funding:Funding:Funding: The New England AIDS Education and Training Center is one 
of eleven education centers funded by the U.S. Department of Health 
and Human Services, Health Resources and Services Administration, and 
sponsored regionally by Commonwealth Medicine at the University of 
Massachusetts Medical Center,  Worcester, MA, through a grant from 
the Health Resources & Services Administration, Federal Grant No.5 
H4AHA00050-08-00 
    
NURSES:NURSES:NURSES:NURSES:    
Under the auspices of the New England AIDS Education & Training 
Center, this offering meets the requirements for a maximum of 5.4 
contact hours, as specified by the Massachusetts Board of 
Registration  in Nursing (244-CMR 5.04). Each nurse should claim 
only those hours of credit that he/she actually spent in the educational 
activity. 
 
PSYCHOLOGISTS:PSYCHOLOGISTS:PSYCHOLOGISTS:PSYCHOLOGISTS:    
Fenway Health is approved by the American Psychological Association 
to sponsor continuing education for psychologists. Fenway Health 
maintains responsibility for this program and its content. 3 hours/credits 
of continuing education are offered for this program." 
 
An application to provide CE for  Social Workers Social Workers Social Workers Social Workers and Licensed Mental Licensed Mental Licensed Mental Licensed Mental 
Health CounselorsHealth CounselorsHealth CounselorsHealth Counselors has been submitted. 

This advance training will provide an overview of 
the impact of systematic violence and 

discrimination faced by transgender people of 
color, including health risk related to HIV, 

substance abuse, and hormone use. In addition, the 
strength & resiliency within the community will be 
discussed. Participants will attend intensive 
breakout sessions for Medical Providers, Case 
Managers/Advocacy Providers, and Behavioral 
Health Providers. The training ends with a 

consumer panel discussing their experiences with 
the health care system and suggestions for 

improving HIV care and services for transgender 
people of color. 

An Advanced Training for Medical & Behavioral Health  
Providers and Case Managers 

Lunch Provided. There is no fee to attend. 



8:00am Registration and Continental Breakfast 
 
9:00am Welcome  
 
9:10am Overview  
 Lee Thornhill & Bliss TylerLee Thornhill & Bliss TylerLee Thornhill & Bliss TylerLee Thornhill & Bliss Tyler    
 
9:30am Presentations on the Impact of Systematic 
 Violence and Discrimination 
 
 Intersection of Race and Gender 
 Identity 
 Shani Dowd, LCSWShani Dowd, LCSWShani Dowd, LCSWShani Dowd, LCSW    
 
 Clinical Services & Outcomes for 
 Transgender Patients 
 Kevin Kapila, MDKevin Kapila, MDKevin Kapila, MDKevin Kapila, MD    
 
 Transgender Suicide Statistics and 
 Prevention 
 Gunner Scott & Ruben Hopwood, M.Div.Gunner Scott & Ruben Hopwood, M.Div.Gunner Scott & Ruben Hopwood, M.Div.Gunner Scott & Ruben Hopwood, M.Div. 
 
10:45am Networking Break 
 
11:00am Concurrent Breakout Sessions 
 
 Medical Providers 
 Alex Gonzalez, MD, MPHAlex Gonzalez, MD, MPHAlex Gonzalez, MD, MPHAlex Gonzalez, MD, MPH 
 
 Behavioral Health Providers 
 AndreA NeumannAndreA NeumannAndreA NeumannAndreA Neumann----Mascis, Ph.D & Mascis, Ph.D & Mascis, Ph.D & Mascis, Ph.D & 
    Shani Dowd, LCSWShani Dowd, LCSWShani Dowd, LCSWShani Dowd, LCSW 
 
 Case Managers/Advocacy Providers 
 Bliss Tyler & Lina MoralesBliss Tyler & Lina MoralesBliss Tyler & Lina MoralesBliss Tyler & Lina Morales    
 
12:30pm  Consumer Panel with Lunch 
 
1:30pm Closing Remarks & Evaluations 

At the conclusion of this program participants should be able to: 
 
1. Summarize HIV/AIDS epidemiology data  for transgender 

communities of color 
2. List key elements that comprise gender identity 
3. Identify risk and protective factors for transgender people of 

color most affected by HIV 
4. Relate underlying social, cultural, and economic factors to 

increased susceptibility to HIV infection within transgender 
communities of color 

5. Identify barriers to risk reduction and treatment adherence 
for transgender people of color 

6. Apply specific strategies to improve access to, engagement 
with, and retention in care of transgender people of color 

Overall Objectives Agenda Faculty 

Shani Dowd, LCSW 
Director 
Harvard Pilgrim Health Care Foundation—Culture InSight 

 
Alex Gonzalez, MD, MPH 
Medical Director 
Fenway Health 

 
Ruben Hopwood, M.Div. 
Coordinator 
Fenway Health—Transgender Health Program  

 
Kevin Kapila, MD 
Medical Director of Behavioral Health 
Primary Care Provider 
Fenway Health 
 
Lina Morales 
Cambridge Cares about AIDS—TransCEND 

 
AndreA Neumann Mascis, Ph.D. 
Licensed Psychologist 
The Meeting Point  

 
Gunner Scott 
Executive Director 
Massachusetts Transgender Political Coalition 

 
Lee Thornhill 
Director of Prevention and Education 
Cambridge Cares about AIDS  

 
Bliss Tyler 
Health Educator/Interim Coordinator 
Cambridge Cares about AIDS—TransCEND 

The Multicultural AIDS Coalition’s Cultural Competency Series is 
supported by the New England AIDS Education and Training 
Center’s (NEAETC), Minority AIDS Initiative (MAI) through a 
grant from the Health Resources & Services Administration (HRSA), 
Federal Grant No. 5 H4AHA00050-08-00. Its contents are solely 
the responsibility of the author(s) and do not necessarily represent 
the official views of the awarding agency. 
 
This program is jointly sponsored by the Multicultural AIDS 
Coalition and Fenway Health. 

Sponsors 

Register online www.neaetc.orgRegister online www.neaetc.org  
For more information, any special accommodations, questions, 

comments or complaints, please contact  
Giovanni Hernandez at 617.238.2452 or  

ghernandez@mac-boston.org 

At the conclusion of this program participants should be able to: 
 
Medical Providers: 
1. Acquire clinical interview strategies with transgender patients 

to discuss HIV risk behaviors 
2. Identify 2 health promotion/HIV prevention strategies for 

transgender patients 
3. List the important elements of the protocol for managing 

hormone treatment for transgender patients 
 
Behavioral Health Providers: 
1. Acquire interview culturally competent skills in working with 

transgender clients of color 
2. Identify 3 psychosocial issues that transgender people of 

color face 
3. Incorporate substance use harm reduction techniques into 

therapeutic sessions 
 
Case Managers/Advocacy Providers: 
1. Identify at least two common challenges transgender clients 

most affected by HIV face in navigating social and medical 
service systems 

2. Identify at least two strategies individual providers can 
employ to assist transgender clients in navigating social 
service and medical services systems 

3. Identify at least two strategies institutions cam employ to 
assist transgender clients in navigating social service and 
medical service systems 

Objectives for Breakout 

Sessions 


